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Hollins Homes                                                            

Suite 4, 1 King Street, 
Manchester. M2 6AW 

0161 300 6509

www.hollinshomes.co.uk 

info@hollinshomes.co.uk

We know that purchasing 
a property is one of the 
biggest decisions you 
are likely to make. That’s 
why at Hollins Homes we 
have a Customer Care 
Plan to help you along 
the journey.

We endeavour to make the process as smooth 

as possible, every step of the way, outlining our 

commitment to supporting you before, during and after 

your purchase. 

Our team of skilled specialists are committed to giving 

you the highest level of customer experience and we 

have implemented processes and policies to protect our 

promises.

We will: 

   A point of contact through 

every stage

   All questions resolved

   Keep you fully aware of all 

decisions and choices and 

how these will affect the 

purchase

   Ensure your safety on site 

by providing you and your 

family with health & safety 

information and protection

   We will never use marketing 

or ad speak and communicate 

with you in an open and 

straightforward manner

   Our contracts and terms 

of purchase will be fully 

explained to you and made 

clear in plain English

   You will be fully briefed on 

your cancellation rights from 

the outset

   Will make sure you know the 

exact cover of our warranty 

provider’s cover and any other 

guarantees you will receive

   You will understand how 

and where your deposit 

is protected and how all 

payments are dealt with

   Importantly, you will be 

kept fully up to date on the 

progress of the purchase and 

the timeline leading up to the 

handover of your new Hollins 

home

Once a completion date is set, 

we will:

   Make sure you are in the 

house as expected, when you 

expect to be

   Give you a full tour and 

ensure you know all the 

functions and features of your 

new home

   For two years post-

completion, we promise to 

support you fairly with the 

after-care of your property

Customer Care Commitment


